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Why is the reputation of a company so important? It is because good reputation
can bring in customers.

Newswire.net September 18, 2014 --Why is the reputation of a company so important? It
is because good reputation can bring in customers. No one wants to do business with a
company with unreliable or unfriendly service. Good reputation needs to be managed

properly. This article will discuss some of the things that you can do.

One of the primary ways you can manage your reputation is to claim your business brand online and take charge of
the content about you. Use either KnowEm.com, UserNameCheck.com or NameChk.com to locate every online
instance of your business name popping up. You only need to use one, but any of them can let you know if anyone
out there is misrepresenting your business or speaking ill of you.

One good way to improve the reputation of your company is by asking customers who are happy with your service or
product to post positive reviews on your blog or website. You can also ask them to say something nice about your
company on sites like Linkedln, Google Places or Yelp.

Keep an eye on your online business reputation. You never can tell when a company might get a negative result on
search engines from a dissatisfied client or a person who simply doesn't like you -- or your company. Stop them before
they get high in the rankings. Consider doing this monthly or every two weeks.

To practice a good business reputation management, you must learn when you should respond. If a negative review of
your business pops up, you must know what to do. If the complaint is legitimate, try responding privately and publicly
to it. Try offering solutions like a refund. Try to avoid becoming angry or calling the review fake since it can make you
look bad.

Always be fair with your employees. Not taking this seriously can lead to irreparable damage. If you get a reputation
for being a bad employer, a lot of people will not want to do business with your company.

Blogs are wonderful ways to bolster your online presence and increase your company's reputation. Feature guest
bloggers in your industry, offer tips on how to use your products and other information that will help your customers.
One of the best strategies is to feature other businesses that compliment your products and services.

If your business is listed on a rating site that allows business owners to respond, make sure that you take advantage
of this. Whether the feedback you are given is good or bad, you should respond to it. Thank people who have nothing
but praise and offer something to those that are unsatisfied.

Get involved with your community. One of the best ways to bolster your company's reputation is to do charitable deeds
in your community. By taking the time to give back to your community, you will receive good publicity and will also
allow you a chance to talk with a lot of people that you otherwise would never get to talk to.

When a company's reputation is damaged by a bad review or a failed product launch, it can be detrimental to the
business. A damaged reputation must be repaired quickly before the damage becomes extensive. Remember these
tips on managing your business reputation well. Before long, you will see your business grow.
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